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Introduction 
This guidebook focuses on outlining three areas of COVID-19 specific research relevant to 

frontline essential food service workers and their families: COVID-19 media literacy, family 

vaccine decision making, and mental and physical health during the pandemic. Food service 

workers have experienced greater viral exposure and been more likely to have adverse COVID-

19 outcomes. The patient-centered outcomes research (PCOR) arm of this research aims to 

support frontline essential food service workers by engaging with stakeholders from the 

community to emphasize what is important. The clinical effectiveness research (CER) arm of 

this research aims to compare plausible pandemic scenarios and develop clinical strategies to 

support frontline essential food service workers. This research focuses on outcomes that are 

meaningful to members of the community impacted by COVID-19. This study aims to weigh the 

benefits and harms of different care delivered in real-world settings during the COVID-19 

pandemic by engaging with stakeholders in every stage of research. This research collaborative 

is purposed to benefit the population of frontline essential food service workers and model 

practices that inform the PCOR/CER community. 
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COVID-19 Media Literacy 
Amidst the COVID-19 pandemic, the World Health Organization (WHO) has identified 

misinformation, especially misinformation shared on social-media platforms, to be an 

‘infodemic’ that must be fought in addition to the COVID-19 pandemic itself (Bin Naeem et al., 

2021). Research has shown that people with higher misperceptions related to vaccines and 

other preventive measures more frequently consume news information from social media 

rather than traditional media outlets, and greater social media-seeking behavior was linked to 

higher COVID-19 misperceptions (Allington et al., 2021; Enders et al., 2021). In an overview of 

the types of COVID-19 misinformation spread online, the main types of false news regarding 

the COVID-19 pandemic relate to false claims about the pandemic, conspiracy theories, and 

pseudoscientific health therapies (Bin Naeem et al., 2021). This inaccurate, and often 

conflicting, misinformation related to the COVID-19 pandemic can increase public confusion 

and put public health at risk (Hung et al., 2021). As a result, media literacy has emerged as an 

important practice to help combat COVID-19 pandemic misinformation. Media literacy is a 

practice that promotes awareness of the influence of media and allows individuals to demystify 

mass-media information by empowering individuals to create and access media, and 

importantly, critically evaluate media for themselves (Austin et al., 2021). In the context of the 

pandemic, media literacy aids individuals in identifying and analyzing various health 

information across different sources of media (Bin Naeem et al., 2021). As a consequence, 

media literacy has the potential to create positive changes in an individual’s health-related 

behaviors through bringing improvements and positive changes to their beliefs (Bin Naeem et 

al., 2021). Research on media literacy during the COVID-19 pandemic has found that individuals 

with greater media literacy are more willing to heed expert-recommended preventive actions 

and are better prepared to protect themselves (Austin et al., 2021). Taken all together, these 

findings demonstrate that media literacy education amidst the COVID-19 pandemic is an 

important element to include in COVID-19 specific community health promotion campaigns. 
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Family Vaccine Decision Making  
Decision making regarding vaccines can be a complex and challenging process, placing a 

tremendous burden on frontline essential food service workers and their families. Several 

factors can influence vaccine decision making and vaccine hesitancy. In a study conducted on 

COVID-19 vaccine hesitation, the main factors explaining the probability of indecision or 

rejection of the vaccine were related to the severity of COVID-19, vaccine side effects and 

effectiveness, perceived benefits of the vaccine, responses from family and government, and 

susceptibility to COVID-19 (Cerda & Garcia, 2021). Furthermore, minority populations, who 

carry the highest risk of COVID-19 morbidity and mortality, have cited unclear and unreliable 

information, mistrust from historically unethical research, concerns regarding differential 

treatment and inequity, accessibility barriers, and fear of political and pharmaceutical industry 

influences as reasons for vaccine hesitancy (Carson et al., 2021). Addressing these concerns will 

be important in alleviating the overall burden of vaccine decision making. Deciding whether to 

vaccinate one’s children presents an additional layer of consideration and complexity to the 

issue of vaccinations. Pediatricians and children’s hospitals have an impact on whether parents 

decide to vaccinate their children (Kates et al., 2021). Specifically, having a trusted doctor or 

care provider providing information and positive encouragement can help parents make 

vaccination decisions (Kates et al., 2021).  

 
Mental and Physical Health During the Pandemic  
Historically, mental health problems have been shown to rise during the course of viral 

pandemics, referred to as a “parallel epidemic” (Vigo et al., 2020). The COVID-19 pandemic has 

been no different, with research showing upticks in maladaptive behaviors, emotional distress, 

and defensive responses during the pandemic (Cullen et al., 2020). Various aspects of the 

COVID-19 pandemic have contributed to these conditions. The pandemic has dramatically 

altered daily life and routine, threatened individuals’ senses of safety and protection, created 
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barriers to social support, and disrupted mental health care, which are factors that have 

contributed to deteriorating mental health (Alonzi et al., 2020). Routines give structure and 

activity, and play essential role in maintaining physical and mental well-being (Galea et al., 

2020). Disruptions in these daily routines as a result of the pandemic have negatively interfered 

with well-being (Galea et al., 2020). In addition to this, the stress and social barriers resulting 

from being at risk for COVID-19 has exacerbated risk of mental health difficulties, and the 

loneliness and isolation from social distancing policies has impacted mental well-being (Alonzi 

et al., 2020). This is especially true for individuals with pre-existing physical and mental health 

conditions. Individuals with pre-existing mental and physical health conditions have had to cope 

with isolation from social support systems as well as potential adverse effects of getting a 

COVID-19 infection (Alonzi et al., 2020). In addition, these individuals have had reduced access 

to care, which for individuals with physical health conditions can not only worsen their physical 

condition, but also worsen their mental health due to resulting distress and uncertainty (Alonzi 

et al., 2020). 
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